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I Anthropological and psychological concepts in the context 
of Safeguarding 

Course in the context of the master studies: Ethics and Culture of 
Crisis Communication 

Docent: Prof. Dr. phil. Dr. theol. Mariéle Wulf 
 
Crises between people affect two or more individuals who see their legitimate or 
personal interests threatened. Their relationship is at risk; they may feel that their 
dignity has been damaged and accuse others of not respecting their core values. This 
leads to accusations and recriminations, making it difficult to find common ground or a 
shared cause. In order to “be able to analyse, prepare, and implement crisis 
communication” and to “analysing crisis communication procedures and ethically 
problematic moments” the participants will learn about basic concepts which will help 
to find a common ground beyond cultural or religious differences one does not want to 
negotiate. 
 
Aims: The course 

• Creates clarity about the communication partners, their competences and their 
responsibility;  

• Provides coordinates which help to detect the issues in the communication;  

• reveals common grounds (anthropology);  

• Understand the often unexpressed issues in conflicts by providing concepts of 
dignity, destroyed dignity, guilt (versus tragedy) and forgiveness.  

 

1 Course Description 

The course will introduce in philosophical anthropology which will be linked to 
psychological concepts and add some theological perspectives. The essential traits of 
the person and his/her existential relationships will stimulate the discussion on freedom 
and responsibility, values and meaning, guilt and forgiveness. Respecting and storing 
dignity is one crucial aim in crisis communication.  
 

2 Required Texts 

All required course materials will be made available on the online learning system or 
in the central publications. The texts should be read in advance and serve as a 
fundament for our common discussion.  
 

Wulf, Claudia Mariéle: Lost, liberated, loved. An anthropology of Christian ethics.  
                                    Münster: LIT 2023.  
Wulf, Claudia Mariéle: Valid values. Human dignity questioned and requested.  
                                    Münster: LIT 2023. 
Wulf, Claudia Mariéle: When the I shatters. Münster: LIT 2021. 

 

3 Recommended Text 

Recommended readings according to the schedule will be indicated on the course 
website. 
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4 Evaluation 

30% for the participation and the vivid discussion during the lessons which will show 
whether the students are well prepared and able to reflect and apply the content read 
so far. Students can be present online (visibly participating) or, in case, in person. 70% 
for the written evaluation of 10 pages (mere text, academic essay) at the end of the 
course, which reflects the content of the classes and the additional readings (articles 
or a book). The essay should deal with the criteria of working scientifically provided 
during the course. Criteria for the evaluation of the paper will be provided. The essay 
should be handed in by a determined date.  
 

5 Course Format 

This course involves a variety of individual activities and may be followed at a distance, 
synchronous. In case of asynchronous participation, students ask for permission and 
provide a summary of the lesson. The activities include: (1) a careful study of course 
material that is used as fundament of the discussion, guided by the professor; (2) 
personal reflection on the subject matter of each unit, (3) reading the chapters provided 
by the professor before each session and (4) informed discussion during the (online) 
discussion. 

➢ Reflection: students are encouraged to keep a notebook in which they write 
down their reflections. This component is aimed at the integration of the material 
on the individual level within the specific context of the student. 

➢ Read: Each class will include preparing readings, selected from the provided 
sources. These readings aim at a profound understanding of the topic. For the 
essay, students choose two articles or a book to read in order to deepen 
understanding of the course; this understanding will be elaborated in an essay.  

➢ Discussion: modules consist of vivid discussions that invoke reflections on the 
course material. Students are invited to give their responses and reflections in 
class or during the online-course. This is why direct participation is crucial. 

 
 

6 General Course Outline 

Dates  Topic and Learning Objectives 
 

 
2 May or 8 
May 2026 
Online 

1 What is the Human Being? Eleven Essential Traits 

The students will learn about the essential traits of the human 
being: identity, individuality, body, mind, relationship to space and 
time, language, emotionality, sociality, morality and 
transcendence. In this context, the factors of vulnerability and 
resilience will be discussed and the impact on possible abuse. 
(This step will be taken in each lesson.) 

Text: Lost, liberated, loved, chapter 1.1. What is the human being?  

 

  



I Anthropological and psychological concepts                                  May 2026 © Mariéle Wulf  

3 

 
2 May or 8 
May 2026 
online 

2 The Existential Relationships: the Tetrahedron-
model; the Interdependence of the Main Values  

In this class students learn about the essential relationships of 
human beings and that all these relationships must all be realized 
in order to lead a meaningful life, worth to be lived; this fact shows 
the existential dimension of living in relationships. The tetrahedron 
comprehends the truth to understand and the truth to be lived (moral 
truth, values) as a common ground mutual understanding.  

Text: Lost, liberated, loved, chapter 1.2. Human beings and their 

essential relations  

 
Participants will understand that 

• None of the essential relationships can be missed; 

• All relationships have an existential relevance; 

• All these relationships are threatened by/destroyed by 
abuse which causes a severe breakdown of the meaning 
system.  

Participants will be able to: 

• Describe the five essential relationships and their existential 
quality; 

• Detect and understand their link to basic values; 

• Understand the relevance in safeguarding and conflict: 
vulnerable persons/conflict parties must be enabled to live 
all essential relationships in a meaningful way. 

 
2 May or 8 
May 2026 
online 

3 The central competences  

All human competences are rooted in self-competence: the 
adequate relationship to oneself. It is the source of the competence 
of otherness, of facts and of meaning. Authentic and integrated 
persons do not lean for abuse; they are able to solve problems 
beyond their personal concerns. 

Text 1: Valid values chapter 12.3 Multidimensional competence  

Text 2: added material: Self-competence, a question of integrity and 

authenticity; text 3-2/text 3-3  

Participants will understand that  

• the main competences are related to the main relationships;  

• authentic and integrated persons do not us others and other 
things for themselves;  

• becoming a person with full access to oneself is a moral 
obligation. 

Participants will be able to 

• detect deficits in competences in concrete cases; 

• describe the effect of not integrated experiences and deficits 
on abuse and in conflicts; 

• See how the abuse or persisting conflicts affect the victim’s 
self-competence and all the other competences. 
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2 May or 8 
May 2026 
online 

4 Freedom, Responsibility and Majority 

Freedom always goes along with of responsibility: persons free and 
able to act are responsible to act, when necessary. Majority consists 
in being able to do something (can), understanding what ought to 
be done (are to), knowing which authority is competent to decide 
(be allowed to), having the power and the courage to do it (wage) 
and not being forced to it (must). Accountability and assertiveness 
lead to effective and efficient limitations of abuse. 
 

Text: Lost, liberated, loved, chapter 1.3 The human being as subject 

 
Participants will understand that: 

• Freedom and responsibility are essentially intertwined, 

• Potential perpetrators are responsible as all conflict parties 
must assume responsibility, 

• Restricting freedom and responsibility deeply affects the 
person’s dignity; 

• Accountability will be reached by single persons assuming 
responsibility.  

Participants will be able to 

• Reflect on their own responsibility in detecting abuse and 
solving conflicts;  

• Charge the perpetrator/all parties with his/her/their 
responsibility; 

• Understand and assume accountability.  

 
16 or 22 May 
2026 
online 

5 Conscience: Autonomy and/or Heteronomy  

Conscience is the traditional word for the instance deciding on our 
actions, the autonomous I. A formed conscience knows about the 
values and the norms to be protected. This is not necessarily 
heteronomy, if we decide to freely follow the rules. The autonomy 
of victims was clearly violated by heteronomous demands; in a 
conflict, autonomy is at risk. Conflicts can be solved by convincing 
the parties of a meaningful assumption of mutual requests.  
In a religious context, heteronomous claims are justified as “will of 
God”. This concept must be questioned as theonomy must not 
contradict autonomy.  

Text 1: Lost, liberated, loved, chapter 1.4 The conscience  

Text 2: idem: 2.3 Facing God (criteria against spiritual abuse)  

Text 3 idem 2.4 Autonomy – Heteronomy – Theonomy 

Participants will understand that:  

• Autonomy as free choice is not a value as such, but a value 
linked to meaningful aims, 

• Forming the conscience is a permanent task, 

• There is a deeper meaning and inner dynamics which 
qualifies presumed heteronomy as autonomy, 

• the image of God is decisive in spiritual abuse. 



I Anthropological and psychological concepts                                  May 2026 © Mariéle Wulf  

5 

Participants will be able to: 

• Detect a serious lack of conscience in perpetrators/conflict 
parties,  

• Explain how their conscience was misguided, 

• See the impact of abuse on the victim’s autonomy: it is 
destroyed, 

• See that a distorted image of God leads to spiritual abuse. 

 
16 or 22 May 
2026 
online 

6 Values – Meaning – Religion, Freedom and Grace: 
Dimensions of Being Human 

At this point, a theological viewpoint will be added: values become 
only visible in the context of a wider horizon, the meaning, which is 
linked to the One providing it: God. He is the origin of freedom and 
grace. Bodily, psychological and spiritual abuse always go along 
with the destruction of freedom. For this reason, they are 
traumatizing. Theology contributes an essential criterium: freedom 
has to be warranted in order to make love possible. A classical text 
will stimulate a discussion on this crucial subject. 
 

Text: Lost, liberated, loved, 1.7 Freedom – bound to values & truth 

Text 2:  Dostoevsky: The Great-Inquisitor 

 
Participants will understand that: 

• Values need a wider framework in order to understand them, 

• Freedom and love belong essentially together; grace 
stimulates both, 

• Destroying freedom has the deepest impact on the 
personality of the child abused; its dignity is eliminated. 

Participants will be able to: 

• Explain values in their wider horizon of meaning, 

• Mark the boundaries of freedom and signalize when they are 
crossed; 

• See the positive impact of the Christian value system in order 
to protect vulnerable persons; 

• Understand that acting against freedom and love means: 
acting against human dignity, given by God himself. 

 
16 or 22 May 
2026 
online 

7 Limited freedom by destroyed values 

Freedom and majority are limited by inner and outer restraints which 
might be traumatizing. Abuse of all kinds destroy the main values 
and thus dignity. A multidimensional competence is necessary in 
order to protect one’s freedom and that of others. 
 

Text 1: Valid values; chapter 1.3 Freedom and responsibility in the 

fundamental relationships 

Text 2: Lost, liberated, loved; chapter 1.5 Limits of responsibility 

 
Participants will understand that: 

• The main values are essentially interrelated; 
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• That restricting one of the values destroys freedom and 
responsibility deeply affects the person’s dignity. 

• Competences are directed to main values; the 
interdependence of the competences stands central, 
also in the context of abuse. 

Participants will be able to: 

• See and deal with the lack of majority in vulnerable persons;  

• Describe the lack of competence and virtue in the 
perpetrator, 

• Stimulate value-orientated acting in the context of 
pastoral and other care and in conflicts. 

 
16 or 22 May 
2026 
online 

8 The Function of Love – destroyed by abuse 

Love is an essential item in our life and is totally destroyed by abuse. 
In order to understand the concept of love, students will be 
introduced into the different levels of love in its positive form, in a 
negative form and in its ambivalence.  
 

Text 1: When the I shatters; 4.1.5 Functions of love  

Text 2: When the I shatters; chapter 5 What are the 

Consequences of Trauma? – presentation  

 
Participants will understand that: 

• Real love is a necessary condition for becoming human;  

• Abuse is the absolute opposite of love; and almost always 
traumatizing;  

• Trauma is a deadly wound; 

• Conflicts with a deeper layer of disrespect lead to trauma 

The participants will be able to: 

• Discern the different forms of so-called love; 

• See how the lack of respect and dignity permit abuse;  

• Even in conflict basic and unconditional respect of the other 
party must remain or, if destroyed, must be restored.  

 
30 May or 5 
June 2026 
online 

9 Trauma in the context of abuse 

Abuse crosses not only boundaries but uses something the other 
person does not want or cannot give, mostly as it is part of his/her 
essence. If the essence is broken, the human being breaks. Abuse 
victims must be considered as traumatized. This is why they must 
be treated accordingly.  
 

Text 1: When the I shatters; chapter 2 What is a Trauma? and 3 

What Does Trauma Feel Like?  

Text 2: Valid values; 9 Trauma in the context of sexual abuse 

Text 3: Narcissists are everywhere, chapter 5.1: Traumatizing 

narcissistic abuse  
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Participants will understand that: 

• psychotrauma destroys freedom; 

• losing freedom leads to losing dignity; 

• regaining dignity demands total security, thus: a trustworthy 
social community. 

Participants will be able to: 

• Detect traumatic feelings,  

• Describe trauma feelings in the person;  

• Take traumatization seriously and respect communication 
barriers in traumatized victims;  

• Know how to preserve and restore a person’s dignity. 

 

 
30 May or 5 
June 2026 
online 

10 Moral Guilt versus Feelings of Guilt 

Both, abuse as conflicts can feelings of guilt can in both, perpetrator 
and victim or in all parties. Feelings of guilt protect the victims in a 
certain way from the experience of vulnerability but finally destroy 
their inwardly. Moral guilt, however, is different. On the other hand, 
a lack of understanding for one’s possible guilt can be a strong 
barrier for solving conflicts.  
 

Text: Lost, liberated, loved 3.1 Guilt, forgiveness and redemption 

 
Participants will understand that: 

• Feelings of guilt play in major role in the life of all victims; 

• the shame caused by these feelings protect the perpetrators; 

• the party giving in in a conflict might be the party charged 
with feelings of guilt, not the guilty party.  

Participants will be able to: 

• Define the difference between moral guilt and feelings of 
guilt; 

• React in an empathic way to the victim’s feelings of guilt and 
shame;  

• Make others understand that guilt and shame belong to the 
context of abuse and proof the credibility of the victim; 

• Help parties understand what is their “guilt” in the conflict. 

 
30 May or 5 
June 2026 
online 

11 Forgiveness and Reconciliation 

Forgiveness and reconciliation will appear very late in the context of 
abuse or of conflict solving as they are very complex. But they are 
necessary to finally escape the former situation of guilt. Victims 
must honest with themselves in order to understand that they are 
deeply hurt; only after a certain healing, forgiving is possible. 
Reconciliation, however, needs two: the victim, being clear on the 
wounds, and the perpetrator being able to sincerely ask for 
forgiveness.  

Text: Lost, liberated, loved 3.2 and 3. Forgiveness and redemption; 

in addition: 3.4 
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Participants will understand that: 

• No shortcut is possible on the way to forgiveness, 

• A (long) healing procedure has to precede forgiveness and 
reconciliation,  

• Both acts are and must be free, but are finally deliberating 
both, perpetrator and victim. 

Participants will be able to: 

• Respect the long time it takes to forgive,  
• Understand that victims and perpetrators/all conflict parties 

have to be taken seriously in this context. 

 
30 May or 5 
June 2026 
online 

12 Dignity. The Human Being – an Open Question 

Human dignity is rooted in the fact that the human being is and stays 
forever and open question: the individual for him/herself and for the 
others. Respecting the person requires respecting his/her life and 
freedom, his/her capacity to love and to understand the truth.  
 

Text: Valid values chapter 14. 

 
Participants will understand that:  

• Each human being will always be able to reveal something 
about him/herself we ever might have expected, 

• Real love deals with these possibilities and give room 
to the person, 

• Dignity is the north-pole of our moral compass.  
Participants will be able to: 

• Detect moments when the boarder of dignity is 
crossed, 

• Name ways how to create a surrounding respecting 
dignity, 

• See how deeply dignity is violated by abuse. 

  

 
 


